
PROTECT-A-BED®  ·  CARE & WARRANTY GUIDE

Signature Tencel™ Pillows
Memory foam pillows with a removable Tencel™ Jacquard cover in three comfort levels, and a Tencel™ fibre
pillow. Both include Fresche® naturally derived antimicrobial.

Products covered
Code Product

F0525PLW0 Memory Foam Pillow - Soft

F0526PLW0 Memory Foam Pillow - Medium

F0527PLW0 Memory Foam Pillow - Firm

F0465PLW0 Fibre Pillow - Standard

Warranty
Memory Foam Pillows: 3 Year Warranty.

Fibre Pillow: 2 Year Warranty.

• In the unlikely event that the product does not meet Protect-A-Bed's high standards, Sleep Corp will guarantee to the
original purchaser to repair or replace the product against faulty workmanship for the guarantee period.

• Individual guarantee periods are stated on all product packaging. Guarantee periods start from the original date of
purchase.

• To make a claim you must retain and present the original purchase receipt for validation.

• The benefits of this guarantee are in addition to any other rights and remedies you may have under the Australian
Consumer Law.

Care instructions
Always follow the sewn-in instruction tag on your individual product in the first instance.

Care

• Memory Foam Pillows: the removable Tencel™ cover is washable.

• For washing and drying instructions, follow the sewn-in care label on your pillow.

Making a claim
• Contact the Sleep Corp Service Centre: clientservices@sleepcorp.com.au or 1300 857 123.

• Provide your full name, address and details of the issue, together with your original purchase receipt.

• You can also register your warranty online at www.protectabed.com.au.

Information sourced from Protect-A-Bed (Sleep Corp Pty Ltd) published product care and guarantee information. Guarantee periods and
conditions are as stated on product packaging; full terms and conditions apply.


