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IMPORTANT INSTRUCTIONS
When using electrical appliances basic precautions should always be followed to reduce the risk of fire,
electric shock and injury to persons, including the following:
● Read all instructions before using this heater.
● This heater is hot when in use. To avoid burning, do not touch hot surface. If provided, use handles when
moving this heater. Keep combustible materials, such as furniture, pillows, bedding, papers, clothes, and
curtains at least 1 m from the front of the heater and keep them away from the sides and rear. In order to
avoid overheating, do not cover the heater.
●Extreme caution is necessary when any heater is used near children or the infirm and whenever the heater
is left operating and unattended.
● Always unplug heater when not in use.
● Do not operate any heater with a damaged cord or plug or after the heater malfunctions, has been
dropped or damaged in any manner, return heater to authorized service facility for examination, electrical or
mechanical adjustment, or repair.
● Do not use outdoors.
● This heater is not intended for use in bathrooms, laundry areas and similar indoor locations. Never locate
heater where it may fall into a bathtub or other water container.
● Do not run cord under carpeting. Do not cover cord with throw rugs, runners, or similar coverings. Arrange
cord away from traffic area and where it will not be tipped over.
● To disconnect heater, turn controls to off, then remove plug from outlet.
● Do not inset or allow foreign objects to enter any ventilation or exhaust opening as this may cause an
electric shock or fire, or damage the heater.
● To prevent a possible fire, do not block air intakes or exhaust in any manner. Do not use on soft surfaces,
like a bed, where openings many become blocked.
● A heater has hot and arcing or sparking parts inside. Do not use it in areas where gasoline, or flammable
liquids are used or stored.
●Use this heater only as describes in this manual. Any other use not recommended by the manufacturer may
cause fire, electric shock, or injury to persons.
● DANGER-HIGH Temperatures may be generated under certain abnormal conditions. Do not partially or
fully cover or obstruct the front of this heater.
● Replacement of the lamps should be done only while the heater is disconnected from the supply circuit.
●This appliance is not intended for use by persons (including children) with reduced physical, sensory or
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety. Children should be supervised to
ensure that they do not play with the appliance.
CAUTION: In order to avoid a hazard due to inadvertent resetting of the thermal cut-out, this appliance
must not be supplied through an external switching device, such as a timer, or connected to a circuit that is
regularly switched on and off by the utility.

IMPORTANT: It is important to read these instructions carefully before using the appliance for the first time.
Keep the instructions safe so that you can refer to them later if necessary.



UNPACKING AND TESTING APPLIANCE
Carefully remove the appliance from the box. Prior to installing the appliance, test to make sure the appliance
operates properly by plugging the power supply cord into a conveniently located 240Volt grounded outlet.

【INSTALLATION】
CAUTION：INSTALL THE BOTTOM OF THE HEATER NO LESS THAN 2 INCHES ABOVE THE FINISHED GROUND.

Part List Quantity
Self-tapping screws 2pcs
Bulged screw tube 2pcs
Pebble 1packet
You’ll need a ￠0.275”（7mm） drill,hammer and screw opener

1) Select a location that is not prone to moisture and is located at least 36" away from combustible
materials such as curtain drapes, furniture, bedding, paper, etc. then use a ￠2.75 drill to drill the Two holes
A,B and use the Hammer to thread the Bulged screw tube into the hole till it keep flat with the wall.

2) Use the Two Self-tapping screws to thread to the Bulged Screw Tube and try tightening the two holes,

3) Have two people hold the appliance against the wall to determine the final location. With the screws

installed have two people lift the appliance up and insert the screws into the keyholes on the back of the

appliance.

4) Check the appliance for stability ensuring that the appliance will not pull free from the wall.
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【Safety instructions】
Only use the appliance in accordance with the instructions in this manual! It cannot be used for any other
purpose.
Never operate the appliance when the appliance itself or the main cable show any signs of damage.
In order to avoid overheating, do not cover the heater.
Be responsible when handling the packing material. Warning: plastic wrapping may be lethal to children.
Do not place the appliance next to a socket.
Never operate the heater on a program switch, timer switch or any other appliance for automatic operation.
The heater is only suitable for indoor use.
Never use the heater in the bathroom, shower or near a swimming pool.
The heater must not be located immediately below a socket-outlet
If the supply cord is damaged, it must be replaced by the manufacturer or its service agent or a similarly
qualified person in order to avoid a hazard.
Never leave small children unattended near the appliance.
In case of malfunction, disconnect the plug immediately.
When not in use for a considerable amount of time, unplug the appliance.
Components should only be serviced by an approved electro technician.



【Special characteristics of this heater】
1. The smoldering glow of the flames can hardly be distinguished from that of a real fireplace.
2. Produces the effect of a hot current of air.
3. Operating with remote Control

【To switch on】
Plug in the appliance into the socket.
Turn on the Power switch
The Switch Panel is in the right side of the fireplace

DIAGRAM OF THE REMOTE CONTROLLER



Remote Control
Power switch Plug in power cord; the fireplace is now on standby mode. Press the power button once, the
indicator LED lamp up, Enjoy the view of the simulated charcoal lighting up and small flames in dancing
tempo. Press the same power button again and the flames go off. The Fireplace is on standby mode again.
Do not switch on fireplace when air outlets are blocked. Pressing air in 10 seconds.
Heat Control Press this heat button once and indicator lights up. Ten seconds after the mechanism is
activated warm air of 750W will be produced through the air outlets at the bottom. Press the same button
again and the indicator lights up. The air outlets will produce hot air of 1500W Press the same button a third
time, and the mechanism stops functioning after blowing out the remaining air in 10seconds.
Simulated flames Press either the 〝+〞or the〝-〞button, the indicator light will brighten up or dim the
flames.
Timer This sets the timing for switching the fireplace off automatically. The timer’s duration ranges from
0.5 to 7.5 hours. The lighting up shown on the LED indicator indicates the setting of the timer.
Backlight This sets the backlight,which can alternate from red,blue,amber,red+blue,red+amber,blue+amber
and red+blue+amber.
Remote Control Device It is operated by 3V battery. Point it directly towards the fireplace and it functions
within a distance of approx 3.5m. The functions are similar to that of the Control Panel.
Cleaning the exterior of the appliance
Before cleaning the appliance, disconnect it from the socket and leave to cool.
You can clean the exterior of the heater with a soft, damp cloth.
Do not use cleaning or polishing products.
Manufacturers guarantee
There is guarantee of one year. During this period, faulty components will be repaired or replaced free of
charge, if the fault is due to a manufacturing defect.
In this case, consult the retailer where you have purchased the appliance.
(Below some more instructions for the approved electric technician who carries out maintenance or repairs to
your heater):

Appliance comes with the following led light :
Laurel Four 1W led light (max.4W)



【Technical data】

Do not dispose of electrical appliances as unsorted municipal waste, use separate collection facilities.
Contact your local government for information regarding the collection systems available. If electrical
appliances are disposed of in landfills or dumps, hazardous substances can leak into the groundwater and
get into the food chain, damaging your health and well-being.
When replacing old appliances with new ones, the retailer is legally obligated to take back your old appliance
for disposals at least free of charge.

Rated Voltage: 240V~
Rated Frequency: 50Hz
Rated Power: 1400-1600W



DELUXE PRODUCTS WARRANTY INFORMATION

This is a warranty given by Deluxe Products Pty Limited ACN 102 989 097 of 1/163 Prospect Highway, Seven Hills NSW, Australia.

The Australian Competition and Consumer Act (2010), which includes the Australian Consumer Law, as well as other laws in Australia guarantees

certain conditions, warranties, and undertakings, and gives you other legal rights in relation to the quality and fitness of purpose of this product.

This product comes with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a replacement or refund for a

major failure and compensation for any other reasonably foreseeable loss or damage. You are also entitled to have the product repaired or replaced if

the product fails to be acceptable quality and the failure does not amount to a major failure.

The warranties given to you are in addition to any other statutory rights, remedies, conditions, or warranties, and nothing in this agreement excludes the

application of those statutory rights, remedies, conditions, or warranties.

1. WARRANTY

1.1. We warrant that this product:

(a) matches the description provided for this product on our web site at www.deluxeproducts.com.au;

(b) is fit for the purpose as described on our website at www.deluxeproducts.com.au; and

(c) is of merchantable quality.

1.2. The period during which this warranty is in effect will depend on the product to which it relates. At all times the commencement date of the

warranty will begin from the date of delivery of this product. The period for the product being the subject of this warranty is identified in

clause 2 of this warranty.

1.3. If you wish to make a claim for the breach of any warranty, you must:

(a) notify us in writing; and

(b) provide us with proof of purchase.

1.4. Following the receipt of your claim under this warranty and/or the return of your items or products, we will assess your claim and if we

determine that your claim is valid:

(a) if the products can be repaired and the failure to comply with the warranty is not a major failure, we will, at our discretion, either

repair the defect, replace any defective part of the defective product, or replace the defective product; and

(b) if the products cannot be repaired or the failure to comply with the warranty is a major failure, you may reject the products, return

the products (if you have not done so already), and at your election, seek the replacement of the products, the repair of the

products, or a refund of any money you have paid for the product.

1.5. If, in accordance with this warranty, a repair is approved for this product and that repair may be effected by the simple replacement of a

particular part or component of this product, then we may, at our discretion, send you the replacement part or component to repair this

product, at our own cost.

1.6. If this product is returned to us for refund, repair, or replacement, you must return it to us, at your own cost, and ensure that the item or

product is properly packaged to prevent any damage during transit. We will not be responsible for any damage to the item or product during

transit.

1.7. Following the receipt of the product after it has been returned to us, if after examining or assessing the item or product, we determine that

there has been no breach of our warranty:

(a) we reserve the right to charge you for any reasonable costs incurred in the examination or assessment of any item or product,

including but not limited to any costs incurred in sending an on-site technician to examine or assess the item or product; and

(b) we reserve the right to charge you for any re-delivery costs incurred to return the item or product to you.

1.8. If this product is repaired or replaced in accordance with this warranty, you must organise for the collection of this product from our premises

at your own cost.

2. PRODUCT WARRANTY PERIODS, ADDITIONAL WARRANTIES, AND OTHER SPECIAL CONDITIONS

2.1. This part of the warranty identifies time periods and other special conditions in relation to our products.

2.2. In addition to the above, some of our products carry additional warranties. These are defined as:

(a) On-Site Warranty: If, in accordance with this warranty, a repair is approved for this product and then we will organise for a



technician to attend your premises to assess and repair the product at our own cost.

2.3. The table below summarises the warranty periods and additional warranties and special conditions for our products:

Product Warranty Period Additional Warranties or Special Conditions

VinoVault Wine Fridge

B270D/B428/B490D

1 year On-Site Warranty

EnduroMax Self-Propelled

Lawnmower DM6000

1 Year

EnduroMax Self-Propelled

Lawnmower DM6000

2 Years Briggs and Stratton Engine Warranty: If the defect

relates to the Briggs and Stratton Engine installed

in the Lawnmover, then the Briggs and Stratton

Engine Warranty applies in this matter.

All Sauna Products 2 Years

All other Products 1 Year

3. EXCLUSION OF WARRANTIES

3.1. To the extent permitted by law, the warranties provided in clause 1 and clause 2 does not apply where our products have been subjected to:

(a) misuse, abuse, neglect, or accident; and/or

(b) alteration or improper alteration by the Client or any other third party; and/or

(c) non-observance with use and maintenance instructions; and/or

(d) damage or malfunction due to normal use or fair wear and tear, such as the discolouration of glass frosting, or colour fading.

4. 30 DAY MONEY BACK GUARANTEE

4.1. This product comes with a thirty (30) day money back guarantee (“the 30-day Money Back Guarantee”). If you, for any reason whatsoever,

are not satisfied with the item or product supplied to you, you may, within thirty (30) days this product being delivered to you, return this

product to us for a full refund of the purchase price of the item or product. The full refund of the purchase price this product does not include

fees paid for any delivery, shipping, or handling charges.

4.2. If you exercise your rights under the 30-day Money Back Guarantee, you:

(a) must notify us in writing of the exercise of your rights under the 30-day Money Back Guarantee within thirty (30) days of the item or

product being delivered to you;

(b) must provide us with proof of purchase;

(c) must return this product to us in its original condition and in its original packaging;

(d) must return this product to us at your own cost; and

(e) are not entitled to make any claim for the breach of any warranty.

5. 7-DAY DEAD ON ARRIVAL WARRANTY

5.1. This product has our “7-day Dead on Arrival Warranty”. This product is considered “Dead on Arrival” if it is broken or defective when

delivered or it shows symptoms of failure within seven (7) days after being delivered.

5.2. If you consider this product to be Dead on Arrival and choose to exercise your rights under the 7-day Dead on Arrival Warranty, you must:

(a) contact us within seven (7) days of this product being delivered to you;

(b) provide to us sufficient information for us to determine if this product delivered is Dead on Arrival, including providing us with

photographic evidence of the item or product and the packaging it was received in;

(c) provide us with proof of purchase; and

(d) return the item or product to us in its received condition and in its received packaging.

5.3. If we determine that this product is Dead on Arrival:

(a) we may, at our discretion, refund or replace this product; and

(b) if this product is to be returned to us, we will organise for the collection of the item or product from the Delivery Address.



5.4. If we determine that this product is Dead on Arrival, and we authorise a refund or replacement of the item or product:

(a) the product returned to us becomes our property; and

(b) any replacement item or product will be provided the same warranties as the returned item or product.

5.5. If, after examination or assessment of the item or product, we determine that there has been no breach of our 7-day Dead on Arrival

Warranty:

(a) we reserve the right to charge you for any reasonable costs incurred in the examination or assessment of the item or product;

(b) we reserve the right to charge you for any collection and re-delivery costs incurred in collecting the item or product from you and/or

returning the item or product to you.

6. FREE TRANSIT INSURANCE

6.1. We will arrange transit insurance, at our expense for the delivery of this product to you.

6.2. If you consider that this product has been damaged during the delivery process you must:

(a) notify us within twenty-four (24) hours after this product has been delivered;

(b) provide to us sufficient information for us to determine if this product has been damaged during the delivery process, including

providing us with photographic evidence of the item or product and the packaging it was received in;

(c) provide to us a copy of the delivery or consignment note signed at delivery, indicating that the item or product was received in a

damaged condition; and

6.3. If we determine that an item or product delivered to you has been damaged during the delivery process:

(a) we may, at our discretion, refund, repair, or replace that item or product; and

(b) if the product is to be returned to us, we will organise for the collection of the item or product from the Delivery Address.

6.4. If we have determined that this product has been damaged during the delivery process and that repair may be effected by the simple

replacement of a particular part or component of this product, then we may, at our discretion, send you the replacement part or component

to repair this product, at our own cost.

6.5. If the product is returned to us for refund, repair, or replacement, you must return it to us in its original condition, along with all original

packaging.

6.6. If you or our deliveryman provides to us a signed delivery or consignment note that does not indicate that the item or product was received

in a damaged condition:

(a) we reserve the right to refuse to refund, repair, or replace the returned product;

(b) we reserve the right to charge you for any collection and re-delivery costs incurred in collecting the item or product from you and/or

returning the item or product to you.

7. NOTICES FOR A WARRANTY CLAIM

7.1. A notice for a warranty claim to us may be sent to us at the following address:

Warranty Department

Deluxe Products Pty Limited ACN 102 989 097

Unit 1, 163 Prospect Highway

Seven Hills NSW 2147

7.2. You may also contact us in relation to your warranty claim at our telephone number at 1300 033 589 or our e-mail address at

warranty@deluxeproducts.com.au.
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